
2023 SOCIAL IMPACT 
TALENT RETENTION 
PRACTICES SURVEY

NONPROFITHR.COM
202.785.2060

INFO@NONPROFITHR.COM



95%

5%

A tax-exempt or nonprofit organization (including 501(c))
located in North America.

A for-profit social enterprise or mission-driven organization
located in North America.

Neither of the above.
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Race and ethnicity staff segments 
respondent organizations  
reported most challenge with  
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Staff segments by gender that  
respondent organizations reported 
most challenge with retaining. 
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Staff segments by career level 
that respondent organizations  
reported most challenge with  
retaining. 
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Staff segments by department 
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Quantitative retention metrics 
that respondent organizations 
tracked in 2022.
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respondent organizations. 
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How respondent organizations 
expect turnover rate to change 
from 2021 to 2022. 
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Primary reasons for voluntary 
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In what U.S. state, territory  
or other North American  
country is your organization 
headquartered?
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In what U.S. state, 
territory or other 
North American 
country is your 
organization 
headquartered?

ANSWER CHOICES RESPONSES

DC 15%

NY 15%

CA 12%

MA 7%

IL 5%

MD 5%

NC 4%

TX 4%

VA 4%

MI 3%



What is the primary mission  
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What is your organization’s  
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operating budget?

0

5

10

15

20

25

30

35

40

45

Less than $5 million $5.1 million - $10
million

$10.1 million - $20
million

$20.1 million - $50
million

$50.1 million - $100
million

$100.1 million - $500
million

More than 500 million

42%

25%

12%
11%

4%
5%

1%



What is your organization’s  
current headcount? 
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How would you classify the  
stage of your organization’s  
current lifecycle?

N
O

N
PR

O
FI

TH
R.

CO
M

N
O
N
PR

O
FI
TH

R.
CO

M

How would you classify the stage 
of your organization's current 
lifecycle?
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